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G u i d a n c e

Existing User Manufacturing Module Guidance 11.02.2023 

Existing Accela CLEaR Users – How to Access 
Converted Manufacturing License Records 

This guidance document is designed to assist users who have an existing Accela CLEaR 
User ID and possess a manufacturing license converted from the PEGA Manufacturing 
Cannabis License System to the Accela CLEaR system. 

The process for logging in to the Accela CLEaR system will not change.  Users can use the 
same username and password they have previously used to access the Accela CLEaR 
system. Once logged in, users will be able to see their manufacturing licenses on the ‘My 
Records’ page. A section of the ‘My Records’ page will clearly display all associated 
manufacturing license records and applications.  

A sample screen by screen walkthrough is provided below. Any person experiencing issues 
with accessing their records can contact the Department at licensing@cannabis.ca.gov to 
obtain assistance. 

Walkthrough 

Users can login to the system via the existing link 
https://online.bcc.ca.gov/bcc/Default.aspx   

mailto:licensing@cannabis.ca.gov
https://online.bcc.ca.gov/bcc/Default.aspx
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Users will enter their existing username and password. There is a self-service password 
reset process should users have any issues remembering their password.  

 
 

Once logged in you will see the Manufacturer and Shared-Use options on the  Home 
page. 
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My Records 

To view an existing manufacturing license or application converted from PEGA you can 
select the ‘My Records’ function. You may see an Announcement (see A in the screenshot) 
related to the move of manufacturing licenses from the PEGA system to the CLEaR system. 
You can mark the Announcement as ‘read’ and clear it (see B in the screenshot).  

 
The ‘My Records’ screen has two sections to display all licenses and applications associated 
to a user’s account.  

Applicants and Licenses 

The ‘Applicants and Licenses’ section will the contain the existing non-manufacturing 
licenses, applications and renewals. This section will also display all Owner Submittal 
records: the CLEaR-generated Owner Submittals and converted PEGA Owner Submittals. 
Owner Submittal records associated with a converted record will have a pre-fix of ‘P’ (e.g. 
P-21027588-OWN). 

Manufacturing 

The ‘Manufacturing’ section of the ‘My Records’ page will contain all non-Owner Submittal 
records converted from PEGA. Within the ‘Manufacturing’ section users can access the 
Renewal and Change in Operations functionality. 
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Support 

For any questions regarding accessing licensing data in the CLEaR system, please reach 
out to licensing@cannabis.ca.gov.  

mailto:licensing@cannabis.ca.gov

	Walkthrough
	My Records
	Applicants and Licenses
	Manufacturing

	Support




Accessibility Report





		Filename: 

		manufacturing_module_for_existing_clear_users.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

