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Quick Reference

Overview of the BCC Website

Register for a New Account

There are two links to begin
a new account registration.
One is near the top of the
page and the other below

the login prompt.
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QLogin @ Announcements

Bureau of Cannabis Control Online Services

Register License Search File a Complaint Contact Us

After clicking on one of these
links, you’ll be asked to read
and agree to some basic
terms for using the Bureau
of Cannabis Control

Licensing System.

For instructions on creating

A, e T g p—
BUREAU o A o o o ”
% | CANNABIS () el Gty =3 Gy
CONTROL Home Apply Register License Search File a Complaint
—
“Account Reglstration

Registering on the Bureau of Cannabis Control CLEaR portal is only necessary for individuals applying online for a license and/or a licensee maintaining their
license (Le. renewal, update address, apply to madify license, etc) online.

‘You will be asked to provide the following information to open an account:

Choose a user name and password
Personal and Contact Information

Please review and accept the terms below to proceed.

General Disctaimer

While the Bureau of Cannabls Control (Bureau) attempts to keep ts web te and timely, d di llable on this U
website are provided on an “as is” and "as available” basis without warranties or conditions of any kind, either express or implied. The Bureau neither warrants
nor makes representations as to the functionality or condition of this website, it for use, or

f proprietary rights.
The Bureau is neither responsible nor liable for any viruses or other contamination of a user’s system nor for any delays, inaccuracies, errors or omissions
arising out of a user's use of the site or with respect to the material contained on the site, including without limitation, any material posted on the site:

‘The Bureau Is not responsible for any speclal.Indirect, Incidental or consequential damages that may arlse from the use of or the Inabillty to use, this website

and/or the on the Is are provided by the Bureau or a third party. Online activities carry the inherent risk of
exposure to viruses or other malware.

In addition to the preceding terms and conditions, the Bureau, its officers, employees, agents or
e e

not be liable for any any kind
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# | have read and accepted the above terms.

Continue Registration »

an account, see the online course and quick reference guide called
Registration and Account Management.
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Quick Reference Overview of the BCC Website

Logging In
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Once you have registered
and created an account,
you can use your EA_MW
username and password ~ B
to login to the site. On

the home page, click the
Bureau of Cannabis Control Online Services

Login button.

Enter your username and password, then click Login again.
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IUscr Name or E-mail: E Password: | smm—— I

O Remember me on this computer Ve forgatten my password New Users: Register to Apply for a License
Please Login
Many enline services offered by the Bureau require login for security reasons. If you are an existing user, please enter your user name and password in the box
above.
New Users

If you are a new user you may register on the Bureau's online self-service portal . It only takes a few simple steps and you'll have the added benefits of seeing a
complete history of applications, ability to pay fees, check on the status of panding activities, and more.

Get Help if You’ve Forgotten Your Password

If you’ve forgotten ——— A &
- )| st
either your password Home Apply

or user na me, yOU User Name or E-mail: Password:

canres et It h ere. [] Remember me on this computer I I've forgotten my password I New Users: Register to Apply for a License

laaca | Anin
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Quick Reference

Overview of the BCC Website

Search for Cannabis Business Licenses

Click on the License Search
link to look up a limited
amount of information
about existing licenses
granted by the Bureau.

Click on the License Search
link at the top of the
screen. There are two types
of search, General Search
and Search by Contact. For
the General Search, you
can put in a partial or full
License #, the License Type,
License Status, and a date
range. You can also provide

BCC Cannabis Portal elearning
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: Register to Apply for a License
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Home Apply

Register License Search File a Complaint

Search Cannabis Licenses

Enter information below to search licenses.
= Business Information
+ Account Information

Only limited information about the license can be viewed by non-license holders.

License # License Type:

~Select.. - S

StartDate: (0 EndDate: ()

P = I = |

StreetNo:  Direction: (DStrest Name: () Street Type:
o [ ™ e okt

P Search Additional Criteria

m
E—

address information as your search criteria.

An alternative method of
search is the Search by
Contact function. This
enables finding records
using the name and address
of a person or business.

Note: Only limited

Search by Contact

information on business licenses is available to non-license holders.
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Apply for a Cannabis-Related Business License

Once you are s R G
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reg I Ste re d a n d CONTROL Owner Submittal My Records License Search File a Complaint

logged into your
account, you can
begin the process QRetailer || QRetailer Nonstorefront || @Distributor || @Distributor-Transport Only || @Microbusiness || @Testing Laboratory
of applying for a

cannabis business

license. Choose to Bureau of Cannabis Control Online Services

apply for one of
these license types to begin your application.

File a Complaint

You can file a complaint about licensed or unlicensed cannabis

activities, or search enforcement cases through the File a Complaint

|ink. See the BCC Cannabis Portal elearning
eLearning course S| A & & &
t|t|ed Fi|e a Home Apply Register License Search File a Complaint

.
Co m p I a I nt, o n t h e Pleasa "Allow Pop-ups from This Site” before proceeding. You must accept the General Disclaimer below before beginning your application.

©Online Complaint Entry

. General Disclaimer

e Lea rni ng p a g e. While the Bureau of Cannabis Control (Bureau) attempts to keep its web information accurate and timely, the information and documents available on this website
are provided on an "as is” and "as available” basis without warranties or conditions of any kind, either express or implied. The Bureau neither warrants nor makes
representations as to the functionality or condition of this website, its suitability for use. or non-infringement of proprietary rights.

The Bureau is neither responsible nor liable for any viruses or other contamination of a user’s system nor for any delays, inaccuracies, errors or omissions arising out
of a user’s use of the site or with respect to the material contained on the site, including without limitation, any material posted on the site.

The Bureau is not responsible for any special, indirect, incidental or consequential damages that may arise from the use of or the inability to use, this website and/or
the materials contained on this website whether the materials are provided by the Bureau or a third party. Online activities carry the inherent risk of exposure to

viruses or other malware.

In addition to the preceding terms and conditions. the Bureau, its officers, employees, agents or representatives shall not be liable for any damages of any kind

@ I have read and accepted the above terms.
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